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‘To ensure the services offered by
- GWA are fulfilling the needs and
‘wishes of service users and are of a
~ high quality. .
~ Increase access to our services for '
_those experiencing domestic abuse.
. To consolidate and expand our
‘services to meet an increasing

. demand for these services from
survivors of domestic abuse.

- To continue to raise awareness of the

_ prevalence of domestic abuse within
‘High Peak and to take part in national

_ issues regarding domestic abuse.

/Glossop Women’'s Aid (GWA) isa\

voluntary organisation established in
1979 and a registered charity (charity
number 509846).

Our aim is to provide support to
women and children experiencing
domestic abuse. We have community
based services including Outreach,
Floating Support, Children’s Aftercare
and Counselling. We also run a refuge
for women and children seeking safe
accommodation and support.

To access these services contact GWA
by:

Phone: 01457 856675

Free phone: 0800 389 8307
(Free from BT landlines)
Fax: 01457 855199

Website: www.glossopwomensaid.org.uk
Email: gwa@f2s.com

Address: Glossop Women's Aid
P O Box 22

Glossop

Derbyshire

SK13 8AE

GWA is affiliated to Women's Aid
Federation of England (WAFE) whose
aims we share.

The WAFE website is:
www.womensaid.ord.uk




/I'he Values and principles underlying \

\-

GWA services

Believe women and children’s
experience of abuse

Prioritise abused women and
children’s safety and confidentiality
Empower women and children by
encouraging them to make their own
decisions and determine their own
futures

Be non directive

Inform women and children of their
choices and support them in the way
they wish to proceed

Be sensitive to women and children’s
individual needs

Encourage women and children to
have confidence in their own abilities
Create opportunities for women and
children to develop their own
potential

Care for the emotional,
developmental and educational
needs of children affected by
domestic violence

Encourage women survivors to be
mutually supportive

Provide services for women and
children via women workers, both
staff and volunteers

Monitor and evaluate the service we
provide through a variety of means
In all our work to challenge
discrimination and promote equal
opportunities

Work within a multi agency setting /

g%@;&m
Womens

GWA's definition of domestic abuse

Domestic abuse is essentially a pattern of
behaviour which is characterised by the
exercise of control and the misuse of power
by one person, usually a man, over another,
usually a woman, within the context of an
intimate relationship. It can be manifested in
a variety of ways, including but not restricted
to, physical, sexual, emotional and financial
abuse, and the imposition of social isolation
and is most commonly a combination of
them all.

The abuse can also be directed towards
children, other family members and friends
of the woman.

Domestic abuse is very common: it can
happen to any woman regardless of her age,
social class, race, disability or lifestyle.

Domestic abuse is rarely a one off event. It
tends to escalate in frequency and severity
over time.

MISSION STATEMENT
Our mission is to promote the
right to live in a safe and non-
threatening environment, by
offering assistance in our
refuge and through our
support services to adults and
children who have experienced

domestic abuse. We strive to

prevent abuse by raising
awareness, promoting well-
being, education and
empowerment, both to our
service users and in the wider
community.




Glossop Women'’s Aid was established on 10 May 1979; it was formed at a public
meeting and its Committee met for the first time on 24 May 1979.

1979- GWA offered support by operating a help line via the Glossop Volunteer Bureau. If
women and their children needed a safe space they were housed in volunteers own
homes.

1980- The Management Committee applied to the Charity Commission to become a
registered charity our Charity number is 509846.

1983- The refuge opened, High Peak Borough Council agreed to lease a property and an
Urban Aid grant financed the necessary alterations. Volunteers supported the families that
came into the refuge.

1995- GWA succeeded in acquiring funding both from Derbyshire County Council for a part
time Outreach Worker and for a part time Admin worker and from Children in Need for a
job share for two Child Support Workers.

1998- The CAMEO Club (Come and Meet Each Other) was established.

1999- A National Lottery grant was awarded in for a refuge extension.
1999- The volunteer counselling service for women experiencing domestic abuse was
established.

2002- Children’s Fund grant was received in to increase our aftercare support to children
The Committee applied for and received Derbyshire Supporting People Team funding for
our refuge service and set up a new Floating Support scheme.

2003- A new Outreach Office was established in separate from the refuge. This was
renamed the Advice Centre in 2006 and funding was obtained to provide a private meeting
room.

2005- The newly trained staff facilitated the first Freedom programme course to local
victims of domestic abuse

2006 - Further funding from Derbyshire Supporting People team resulted in a staff
restructure.

A Services Manager and a part time refuge worker were appointed.

2006-Derbyshire County Council Children’s and Younger Adults Department agreed to
fund the children’s workers.

2007 - Social Care students on placement are accepted from Manchester Metropolitan
University and Sheffield Hallam University

2007 - Lloyds TSB funded a Volunteer coordinator to provide accredited training to
volunteers

2008- A successful tender to Derbyshire County Council results in 3 year funding for the
Child and Family Support workers and the provision of additional staff to deliver awareness
training in schools.



It's such a pleasure to be reporting back after my second year as Chair. | am still

learning something new every day about Glossop Women's Aid and about Domestic Abuse
in general, and still standing back in awe of the unsung heroes within Glossop Women's
Aid. So | would like to thank every member of staff, every volunteer, every member of
Glossop Women's Aid, every donor and supporter, and of course all of my fellow
Management Committee past and present. This year the Management Committee has
been joined by Tracey Collins, Anne Grue, Moira Bates and Lynn Watson.

Echoing our Services Manager's Report | would like to say how for me it has been a year
of “WOW?” in so many ways - securing funding, developing, refining, expanding our
service, recruiting and training volunteers, venturing into national conference presentation
and most of all in achieving the highest standard possible in the Supporting People
Review (7 “A’s). How lucky we are to have someone like Ishbel managing the service with
her vision, coordination, motivation, people skills and attention to detail.

Recognising that our Management Committee cannot have all of the expertise required to
deal with policy development and in human resource management issues, this year we
took on a professional employment law specialist service to support us.

| have felt very proud to watch the organisation move into a new phase of closer
collaboration with and support from the Police. | have also got to know members of staff
better and have spent time with the service users, hearing and responding to their views
about the service they receive.

| have also been privileged to attend conferences where Lisa and Katy ran an excellent
workshop (Derbyshire Safeguarding Children) and presented a session on working in
primary schools at the annual “Protect and Respect” conference in Manchester, which
attracted an international audience and even interest from a Kenyan Charity! You may
also have seen Lisa recently on an episode of Granada Edition, working with me in the
Inclusion Suite at Glossopdale Community College using some of the techniques from the
Freedom Programme. From the point of view of building capacity to speak publicly about
our work, and marketing what we do, these occasions have presented excellent
opportunities.

But sadly there has also been a great loss too, with the death this summer of Celia Ashton,
one of our longest standing supporters and management committee members. Celia was
there at the inception of Glossop Women's Aid almost 30 years ago, and volunteered for
22 of those years in very many roles. She rejoined the management committee last year.
We will miss Celia for her hard work and commitment, and for her sense of humour which
was still very much to the fore even in the most recent months when she became very ill.
We would like to pass on our kindest thoughts to Celia's family and friends, who must also
miss her terribly.



Maisie Harbut resigned from the Management Committee after 16 years of

volunteering, having started with us as a volunteer support worker in 1992. Maisie was

a long standing member of the Management Committee, Vice Chair and then Chair from
2003 until 2006. We miss Maisie most of all for her depth of knowledge about our
constitution and for her attention to detail which has kept us on the straight and narrow.
She will be a hard act to follow, but we wish her well in her retirement, and thank her for
her commitment.

We have said goodbye too to Sue O'Connor and Gillian Brooks from the management
committee and thank them both for their service. We are recruiting for our management
committee and would welcome recommendations for this challenging but very rewarding
role. Our two Child and Family Support Workers have recently moved on to pastures new,
and we wish them both well. We are therefore currently recruiting for our children's
service, expanding the floating support service and exploring new ways of working.

Challenges for the next year

We are still committed to finding accommodation accessible for people with physical
disabilities, and for families with teenage boys, to avoid them being separated at such a
traumatic time. However we are now also exploring the possibility of renting property to
accommodate people with special needs and “half-way” accommodation for service users
and their families not quite ready to go it completely alone.

Barbara Hastings-Asatourian (Chair Person)




Glossop Women’s Aid has had a remarkable year this being the 25™ anniversary

of the opening of the refuge. Amidst the challenges of operating in the current climate the
organisation has found opportunities, and we therefore find ourselves in a stronger position
to deliver our services to those who need it.

The annual report of 1983 makes interesting reading, in it Joan Cook the chairperson
recognises the hard work of all the members in securing the funding to provide a happy
refuge, which women and children could call their home. Joan has been an active member
of the Management Committee ever since and in recognition of her commitment to
improving life in our community she received an Excellence in the Community award from
Derbyshire County Council in November.

In May Derbyshire Supporting People reviewed our services and awarded us a
performance level A in all seven of the core objectives. This was such a huge achievement
for a small organisation, to receive formal acknowledgement that we are providing an
excellent service was tremendous. Derbyshire Supporting People said ‘Glossop Women'’s
Aid have put in a considerable amount of work to improve their services’. | am so grateful
to the wonderful staff, Management Committee, volunteers and service users who worked
tirelessly to ensure the improvements made to the service were evidenced.

Funding for the Child and Family Support workers has been secured for three years
following a successful tender to Derbyshire Children and Younger Adults Department.
GWA are now in a position to fully develop this service, with the aim of raising awareness
in schools throughout the district.

This year saw the introduction of an accredited training programme for volunteers which
was developed by the Volunteer Coordinator. The Learning and Development Consortium
highlighted areas of good practice within the training, resulting in a 100% pass rate for the
volunteers. It is credit to these volunteers that we are managing to reduce the barriers that
prevent women in rural areas from accessing our services.

Partnership working has been a key theme throughout the year seeing the introduction of
formal agreements to work closely with Charis House in Buxton and the Health Visitor,
Angela Gorman.

Operation Relentless was another example of this, we did not hesitate when asked by
Garry Staples of Derbyshire Police to work with them during their eight week campaign to
reduce violent crime. We gave on the spot assistance via a dedicated mobile phone to
victims of domestic abuse. The publicity surrounding the campaign informed victims and
perpetrators that the police are rigorously proactive in tackling violent crime and that GWA
will provide specialist support and advice to assist the victims to live a life free from fear.
This resulted in an increase in self referrals during this period to our domestic violence
advisors.



Two Social Care students were placed with us this year and funding gained from this

was used to develop a comprehensive website (www.glossopwomensaid.org.uk). Julie the
administrator has developed this wonderful new resource using the expertise of High Peak
CVS to guide her.

As | reflect on another busy year | would like to take this opportunity to thank all those who
have supported the organisation this year, we can be proud of what we have
accomplished.

Most importantly, thank you to the women and children who use our service. Your
feedback allows us to continually improve. You are always at the heart of every decision
we make.

Ishbel Cooke (Services Manager)

Refuge Referral Source
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Glossop Women's Aid aims to offer safe, temporary accommodation to women
and children who have been forced to leave their own home due to domestic abuse.

We have both a full time and part time Refuge Support Worker, which due to funding from
Derbyshire Supporting People enables us to offer an exceptional support service.

Our referrals come from many sources including Social Care and the Police, both with
whom we work very closely with. We have an open door policy in that we support any
woman, regardless of additional needs or drug or alcohol dependency, as each referral is
assessed on an individual merit, and the support plans created are tailor made for each
service user.

The refuge allows our residents to think things through and make choices and decisions
about their life without the worry of thinking about their safety.

Over the last year we have worked on a variety of different projects with the women in the
refuge, ranging from the introduction of re-cycling following a suggestion from one of the
children, the development of an environmental policy, to weekly cooking sessions where all
the women and children get together and cook a healthy meal on a budget.

Other new initiatives include more service user input; this takes place in many ways. The
biggest being that the women now take turns chairing the house meetings on a weekly
basis. This has led to a new code of conduct being produced and service user specific
health and safety procedures being created.

We have also attended and presented a workshop at the Annual Safeguarding Children
and Young People Conference, which was very beneficial as it allowed other agencies to
hear about the importance of our work, particularly as we are able to accept young women
from the age of 16.

The housing shortage in the High Peak area works in our favour as this means women are
staying with us for longer, enabling them to become stronger and more self reliant before
moving on. This ensures that when the time comes, the transition from refuge to
community is less daunting for a woman and her children.

Over the 25 years that the refuge has been accommodating and supporting women and
children, one of the most rewarding aspects of our job is still when we see a woman
transformed into a confident, optimistic and determined person with the ambition and drive
to make a success of the new life she has made, safe from abuse. This is, of course,
something we aim to continue doing for many years to come in the future.

Edwina Pownall and Katy Brigg (Refuge Support Worke  rs)



This has been a very eventful year for Glossop Women’s Aid child and family support
workers. There have been a lot of large families coming to stay at the refuge this year who
have stayed for a very long time due to the shortage of properties in the area. This
however has enabled the women and children to receive a thorough support service from
us.

Due to the length of time the families have been with us we have been able to build up
really positive and effective relationships with them. The children have enjoyed structured
play sessions that are aimed at achieving the five outcomes of Every Child Matters.

Lots of children that have been at the refuge have had very high needs enabling us to work
very closely with social care. We have built up a good relationship working with other
services and have drawn together a partnership agreement with the Health Visitor to
demonstrate our commitment to one another.

As part of extending the children’s service we had the opportunity to take our work into a
local primary school. We delivered a domestic abuse awareness assembly to the key
stage 2 children which was very well received. As a result we have another assembly
booked with the school to deliver our presentation to a different year group and hope to get
this into as many schools as possible.

We were approached by the Local Safeguarding Children’s Board to run a work shop at
their annual conference. The work shop was very interactive and showcased our work with
children and young people and our vision for the future. The work shop was very
successful and we received some great feedback.

Lisa Brotherton (Child Support Worker)




What are the aims of the service?

To keep women and children as safe as possible, both emotionally and physically, by
assessing their situation, examining the level of risk. Then together we work on a
support plan which has their safety and well being at the forefront of all that we do and
which is appropriate to their individual needs.

To empower women and enable them, where possible, to make their own choices
regarding the domestic abuse situation they are experiencing.

What does the service offer?

We offer emotional and practical support to women and their children living in the High
Peak and experiencing domestic abuse and violence in their home. If they wish to meet
we always arrange this at a safe location. We encourage women to discuss the matters
which they feel are relevant to the domestic abuse they are experiencing and support
they feel would be helpful to them.

We can offer support at any stage of the abusive relationship. The abuse can be from
a person with whom we are still in an intimate relationship, whether this is a partner or
another family member or from a person from whom we have separated, but the control
IS continuing.

We inform a woman of the various services available to assist them - both from Glossop
Women’s Aid and from other statutory and voluntary organisations including the Police,
Housing, Health, Social Care, Benefits Agencies, Solicitors, Courts, Citizen’s Advice
Bureau, Victim Support, etc. We can support her in accessing the information and
support she feels she needs to manage her situation.

Our service also offers support in the recovery of domestic abuse and violence.
Recovering from abuse by someone who was close to you can be a long process both
for a woman and for her children.

Who can refer to this service

A referral can be made directly by a woman experiencing domestic abuse. Also by a
friend or family member or by a voluntary or statutory organisations with the woman’s
knowledge.

What is the length of our involvement?

The length of our involvement varies depending upon a woman’s needs. It could be as
short as one phone call or over several weeks or months.

What other services do we provide?

We offer domestic abuse awareness training to statutory and voluntary organisations.
This year we were invited to give a presentation to High Peak Citizen’s Advice Bureau
staff, Chinley Church members and GWA new volunteers and Hope Valley Mother’s
Union.

We continue to run the Freedom programme to women who are experiencing domestic
abuse or who have experienced domestic abuse in a previous relationship.
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The 12 week course looks in depth at what is domestic abuse, how widespread is it,
how does it happen, what are the effects up us and our children and how can we
protect ourselves and our children in the future.

A new development this year

We have produced a ‘Taster session’ for the Freedom Programme which we have
delivered on 23" January, 23" April and 23" July 08 to local voluntary and statutory
organisations. The aim is to provide them with information about the Freedom
programme; how the programme is delivered and how it can benefit those who attend
the course. Also we hope it will encourage organisations to inform women they are
supporting, who have experienced domestic abuse, about the course and refer them.

Plans for the forthcoming year

We are looking forward to taking part in the new multi agency risk assessment
conferences or MARAC's as they are called - which will start in September 2008 in High
Peak and Derbyshire Dales. This is part of a national programme which aims to
provide better protection to high risk cases of domestic abuse. We feel this is an
exciting, positive and pro-active new multi agency development involving various
statutory and voluntary agencies in combating domestic abuse and violence.

Summary

The Domestic Violence Advice service is expanding and we have seen a gradual increase
in demand over the past five years. When the outreach service was first established in
1995 we employed one part time worker. In September 2006 additional hours were added
and we presently have one part time and one full time worker. This year there has been a
significant rise in the number of women being referred to our service.

New referrals per year to the outreach service

April 03 to March 04 104
April 04 to March 05 107
April 05 to March 06 107
April 06 to March 07 119
April 07 to March 08 154

Finally we would like to say thank you to all those who we have worked with during the
year; statutory agencies and voluntary organisations. We know how important it is to work
together to support those experiencing domestic abuse.

Sue Latusek and Lorrie Turnbull (Domestic Violence Advisors)

11



The Floating Support Service is funded by Derbyshire Supporting People. The
post is full time and offers support to fifteen families at any one time on an ongoing
basis.

The service was primarily set up to meet the needs of women and their children once they
had left the refuge and had been offered a new tenancy in the High Peak Area.

However the service has been extended and is now available to families living in the local
community of the High Peak who have been offered a change of tenancy due to Domestic
Abuse.

The main aim of the Floating Support service is to provide housing related support to assist
women to live independently and safely in their own accommodation. The support
provided is based on the needs of each woman and therefore the level and type of support
varies for each individual person.

The type of support offered can include providing direct support linked to safety and
security issues, legal matters, housing, health, finance, education and training and practical
and emotional support.

At Glossop Women’s Aid we are only too aware of the difficulties families encounter
moving on and setting up a new home.

Isolation and loneliness still rank as a top concern for women and adjusting to a new
location and community can be difficult and stressful.

The Floating Support service at this time is crucial and according to feedback and
evaluation forms it makes a big difference for the women that they stay linked into the
service.

For some women and children CAMEO Club plays an important role in this process, in
particular creating new friendships, building confidence and self-esteem. All the activities
are usually organised to support the women to have time for themselves to hear various
speakers that are invited, to learn new skills and above all to have FUN.

The Floating Support service can provide support for a period of up to two years. However
if a woman needed support at a later stage she can “float back on the scheme when she
wishes” hence the name.

This has been a very busy year and due to high demand | now have a waiting list of
women wishing to access the Floating Support service.

The aim for next year is to continue to improve the Floating Support service in line with the
Supporting People Quality Assessment Framework.

Gail Birch (Floating Support Worker)
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GWA offers a counselling service to women currently living in the refuge, those who have
been resettled into the community and also to those who have never been in the refuge but
who continue to live at home and have experienced domestic abuse. The majority of
referrals come via GWA staff but we also receive referrals on occasions from GP surgeries.

We have four volunteer counsellors who are able to offer counselling sessions in carefully
chosen venues across the High Peak. Every client is offered an hourly session once a
week for six weeks. After six weeks there is a review and further sessions are offered if
appropriate. The service is free and confidential.

The counselling sessions are coordinated by the Volunteer Coordinator who also ensures
that all the necessary guidelines are in place and being followed to ensure the safety of
both the counsellors and their clients. Mandatory monthly supervision for all our
counsellors is also provided. We are extremely grateful to Trish Bannister for the time and
commitment she gives in providing this supervision to our counsellors. Her support and
guidance is greatly appreciated by us all.

Thanks to the dedication of our volunteers and their willingness to offer sessions in
whichever town is required we have been able to keep the waiting time for counselling
down to just a few weeks. Special thanks to all of them for the extremely valuable service
they offer.

“My name is Rachel, | joined Glossop Women'’s Aid (GWA), in November as one of
the volunteer counsellors. This was during my final year studying Advanced Diploma
in Counselling, which I've since completed.”

“I've found working at GWA has added and enhanced my 3 years training at the
University of Derby. GWA has provided me with extra training opportunities, support
and a strong safe boundaried working environment as a lone worker.”

“I receive supervision and insurance at no cost to myself, which ensures | am
working ethically and to my best ability — learning all the time!”

“As a volunteer counsellor | find working for GWA rewarding. | am grateful to GWA
for giving me the opportunity to provide women, who have experienced domestic
abuse, a safe, confidential space for them to explore and be listened to at no cost to
themselves.”
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Founded by committed volunteers nearly 30 years ago GWA has always had a very strong
volunteer ethos and placed great value on the additional skills and experiences which
volunteers bring to the organisation, complementing the expertise and commitment of paid
staff.

| joined GWA as Volunteer Coordinator in December as a result of funding obtained from
The Lloyds TSB Foundation. My role for this year has been to focus on three key areas:
to further develop the roles of volunteers within GWA, to develop a programme of
accredited training to ensure that all volunteers are equipped with the knowledge and skills
to carry out their roles effectively and confidently and to help raise the profile of GWA within
High Peak.

Volunteers

| carried out consultations with service users, staff and existing volunteers and from their
ideas and suggestions developed three new volunteer roles;

- Next Steps volunteers to provide one to one informal social support to women who are
beginning to rebuild their lives following domestic abuse. Next Steps is a time limited
befriending service which aims to reduce the feelings of loneliness and isolation which
women can feel after moving into their new home, to help them develop confidence in
their ability to live independently and begin to feel part of their new community.

- Volunteer Administrative role  to support the Outreach Services

- A Publicity role with the aim of continuing to raise the profile of GWA across the High
Peak.

All the roles have been advertised through High Peak media, the volunteer centres and
volunteering websites and at the end of April | had received nineteen initial enquiries (all for
either the Next Steps role or the Admin role). Having identified and created the roles | am
currently putting together a twelve week training programme. Working with the Derby
Learning and Development Consortium we will be offering an accredited Open College
Network (OCN) level one qualification in Domestic Abuse Awareness as part of this training
and there is also the opportunity to offer the Next Steps volunteers a level two qualification
in Befriending.

My plans for the next seven months of the funding i nclude:

- Completing the recruitment process for the volunteers
- Delivering the training and starting the volunteers in their roles (the training programme
was delivered between June and August and 6 volunteers completed the course)

- Providing support and supervision for the volunteers and the day to day coordination of
their roles

14



Profile Raising

In addition to the talks to local organisations given by staff | have been able to extend our
profile raising activities through booking to take part in a number of events across High
Peak. We will be having stands at the Liberation Day event for the over 50’s in Buxton,
Glossop Carnival, New Mills One World Festival, Hathersage Gala, and World Mental
Health Day roadshow in Hope. | have also given time to making sure that GWA leaflets
and posters are displayed in all key community and public service locations throughout the
High Peak area.

| have really enjoyed my months with GWA. Recruiting and training our six new volunteers
has been hugely rewarding. They are a great group to work with, they have taken all their
training on board, passed their OCN qualification with flying colours and are itching to get
started in their new roles. | would also like to thank all my GWA colleagues for their time,
advice and support in enabling me to get the volunteer roles ‘off the ground’ and in
particular a thank you too to the staff at the Volunteer Centre who have given us office
space and been an invaluable source of expertise on all matters concerning volunteers.

~ “We volunteered because we wantedto
give so mething back to the community.

The training has exceeded our exp ectations, we have gained so
much knowledge and enjoyed it. Jo made it interesting and thought
provoking and everyone was able to con tribute and participate.
There was a good balance between information, knowledge and
how to apply it.

All our contributions were valued and asa  group we were put at ease,
enabling us to become a co hesive and supportive group.

The course has widened our understand ing of domestic abuse and
our self awareness has grown which w ill help us in our role.
We feel apprehensive b ut excited about becoming
Next Steps volunteers.”

Jo Baines (Volunteer Coordinator)
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eetings, motivation
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The CAMEO Club, which is a support group for women living in the local community, was
launched in February 1998 by Esmé Bennett and Marie Brookes.

Our aims remain unchanged:
To provide a friendly informal service which encourages women to keep in touch
with old friends and make new ones.
To help to combat the feelings of isolation often experienced by women who suffer
domestic abuse, and the loneliness which may be experienced on leaving the
sheltered environment of the Refuge.

To encourage women to support each other by sharing experiences, problems and
success stories. Starting a new life is a huge step towards independence and though
exciting, this can be overwhelming, with emotional, practical and financial issues to be
dealt with, often alongside lack of confidence and low self esteem.

We have had the privilege of observing the complete transformation of women who have
gained new skills, taken up interests and hobbies and who have become confident as their
self-image improves.

CAMEO News

After consultation with CAMEO Members the club now meets fortnightly instead of monthly,
usually at Bradbury House. A light lunch is provided and activities vary from organised
talks and workshops, to informal gatherings to relax and discuss plans for future events.
We always welcome comments and contributions from all who attend, especially the
sharing of ideas and skills. A newsletter is published quarterly and is distributed to all
members containing information of forthcoming events. Residents are encouraged to join
us and new members are always welcome.

In February 2008 we celebrated our 10th Anniversary with a visit to ‘The Dome’, Buxton
where we had an excellent lunch in the restaurant which is run by college students. After
lunch Marie was presented with a beautiful bouquet of flowers, and a cake. This was
totally unexpected but very much appreciated. The cake was decorated with a ‘photo’ of
the mosaic dedicated to Esmé Bennett who evolved the idea of the CAMEO club and is
missed by us all.

Report by Marie Brookes (Management Committee Membe )
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The following comments are taken from Service Users evaluation forms

Refuge

“I was in GWA for four months | could not begin to thank them enough. | was
treated with the utmost respect, given strong and confidential support. Everyone
works so hard and gives motivation to all in their care. Through the staff | have
been able to have a good new life, | have a lovely flat and am still receiving their
support through the CAMEO Club. Well done to everyone and thanks again.”

“l feel thankful GWA was there for me. | received all the help | needed and more.
My worker listened to and responded to my needs. Funding should be made
available for more full time posts within GWA to ease the workload on staff.”

“Thank you all for your help and support. | am truly grateful, keep up the good work.
The refuge is a really nice place.”

“Just a note to say a big thank you to you all. My worker was a great help and
support during a difficult time and she pointed me in the right direction when | did not
know what to do. Domestic abuse is something | don’t ever intend going through
again.... But if it ever happens | know there is excellent support at GWA.”

“Thank you very much for all the help and support you offered us, we’ll miss you all.”
“The response was beyond belief, the support immediately was great. | was really
at rock bottom when | rang, but just to know there were people who cared and would
help me immediately took the edge off my great fear. There are a lot of people in
my situation who do not know you exist and who don’t know where to turn. | know
you can't make knowledge of where you are too much, but a lot more information
would help a lot more women know of your existence if they needed you.”

Floating Support

“The service was second to none, | am proud to have met everyone at the refuge
and at Outreach. The staff brought me out of a very bad situation and helped me
achieve goals | never thought | would again.”

“I am very grateful for the excellent support | received. It really helped me to make a
better life for myself. | will miss the visits, but other people need the help | was
given. | will keep in though through CAMEO Club. Thank you again for all your
help.”

“I am very grateful for the support | was given by my workers, they helped me get
back on my feet when | was in need. Glossop Women’s Aid do a brilliant job.
Thank you again.”

“Everyone at GWA have been very helpful and have given me lots of support. |
know that | can pick up the phone if | need help in the future.”
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It has been another successful year for Glossop Women'’s Aid with the
organisation providing an ever increasing, excellent service to families escaping
domestic violence.

The income and expenditure are almost the same as last year. We had some deferred
income last year from Lloyds TSB and this is being used to support our Volunteer Co-
ordinator. We were granted £5000 from Britannia Building Society and part of this has
been used in salary costs to enhance our Child and Family Support service. We are again
deferring the Garfield Weston funding to the financial year 2008/9. We were granted £500
from High Peak Borough Council Community fund and this had been used to upgrade our
security system. We received funding from Manchester University to support their students
on placement with us; this paid for the new web site, although we were not invoiced until
the following financial year. We have been working closely with Derbyshire Police service
and were on call during their initiative “Operation relentless” when they paid for our staff to
be available during the evening and early hours of the morning as immediate support for
incidents of domestic violence. The police also funded some items printed with our
telephone number, to be given out to members of the public.

The individual budgets all ended in credit except for a small deficit in the Children’s Fund.
The overall funding for the Child and Family Support Service is now more stable and
mainly financed by Derbyshire County Council with the continued smaller funding from
Supporting People. Some of this funding was not paid until the financial year 2008/9 and
this appears under “debtors” on the current assets table. We were successful in our tender
to DCC for an extension to this service and are expecting two new staff members to join us
in the next financial year once their terms and conditions of service have been finalised by
DCC.

The change to CAF bank has paid off as we received £5,000 more in bank interest this
year compared to last.

At the end of the financial year we had £114,583 in our CAF Gold reserves account. This
is in line with our reserves policy which is to ensure that GWA has sufficient funds to cover
its commitment to the employed staff such as redundancy payments, to cover the running
costs for at least three months and the cost of any emergency.

Our targets for next year will be to secure funding for the continuity of the Volunteer
Co-ordinator post. We need to appoint someone to support the five extra Floating Support
service users we have been allocated and also someone to take up the 12 hours of Refuge
Support time released by Sue when she becomes a full time DVA.

We are grateful to Martin Galvin, our accountant, for his work and patience in preparing our
accounts and completing the forms for the Charity Commission.

Jan Lee (Treasurer)
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Income and Expenditure Unrestricted Restricted Tota | Total

Year ended 31st March 2008 2008 2008 2008 2007
Income £ £ £ £
Subscriptions 50 50 150
Housing Benefit/Rent 44,935 44,935 40,666
Donations 1,299 1,299 1,500
Bank Interest 7,306 7,306 2,642
Derbyshire County Council 46,672 46.672 45,534
Children in Need - - 12,866
Child & Family Support 27,530 27,530 9,000
Children’s Fund 5,400 5,400 6,000
Supporting People Floating Support 42,743 42,743 42,051
Supporting People Refuge Support 82,649 82,649 83,706
Fund Raisings 704 704 2,100
Britannia 3,540 3,540 -
HPBC Community Fund 500 500 -
MMU Student support 1,697 1,697 -
Lloyds TSB 3,031 3,031

11,056 257,000 268,056 246,215

Expenditure

Salary costs 173,457 173,457 159,583
Children — daily running costs 845 845 785
Children’s outings 1,388 1,388 1,240
Play equipment 2,424 2,424 704
Subscriptions 400 400 325
Volunteer expenses 1,358 1,058 798
Advice Centre expenses 1,341 1,341 1,290
AGM 357 357 219
Autopay charges 515 515 480
Telephone 5,432 5,432 6,827
Heat & light - Refuge 3,147 3,147 1,362
Insurance & Health and safety checks 4,569 4,569 4,296
Washing & machine hire 955 955 1,151
Repairs & renewals 8,496 8,496 7,834
Legal & professional 500 500 400
Cleaning & sundries 964 964 1.795
Travel expenses — employees 4,230 4,230 3,082
Support — Refuge residents 834 834 588
Printing, stationery & postage 5,200 5,200 3,496
Publicity 1,454 1,454 360
Employee training costs 3,202 3,502 1,255
Cameo club 1,282 1,282 2,334
Council tax & water rates - Refuge 1,190 1,190 1,382
Christmas expenses 461 461 393
Bank interest & donations made 315 315 1,664
Maintenance — Advice Centre - 357
Floating Support Service Users 12 12 266
Rent — Advice Centre 6,600 6,600 6,000
Expenses with additional support:
Volunteer coordinator 3,031 3,031 -
Children’s worker 3,540 3,540 -
New alarm system 500 500 -
Fund raising expenses - - 2,231
315 237,465 237,780 212,497
Surplus (Deficit) for the year £10,741 £19,535 £30,276 £33,718
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ANNUAL ACCOUNTS

Balance Sheet as at 31 * March 2008

Current Assets

Debtors 25,982
Allocated Funds Account

CAF Gold Reserve 114,583
CAF Current Account 40,628
HSBC Current Account 3,578

Current Liabilities
Accruals 1,472

Deferred income 43,112

Net Current Assets

Represented by:

Balance at 1°' April 2007

Surplus for year

21

184,771

44,584

£140,187

109,911

30,276

£140,187

9,000

93,215
21,016

21,336

1,331

33,325

2007

144,567

34,656

£109,911

76,193

33,718

£109,911



ANNDALACCODNE,

Schedules of Designated Funds
Year ended 31 * March 2008

Grant from Derbyshire CC
Salary costs

DVA training

DVA travel

Postage, stationery & advertising
Telephone

Publicity

Volunteer expenses
Cameo

AGM

Subscriptions

Christmas expenses

Bank charges

Accountancy

Advice Centre maintenance

Surplus (deficit)

Grant from Children in Need
Salary costs

Children’s daily running costs
Play equipment

Outings

Training

Travel

Surplus (deficit)

Grant — Child & Family Support Workers
Salary costs

Travel

Children’s outings & play equipment

Surplus (deficit)

Grant - Refuge Support

Salary costs

Training

Travel

Postage, stationery & advertising
Telephone

Support Refuge residents

Surplus (deficit)

35,218
280
1,998
1,040
1,120
1,454
1,358
1,282
357
400
461
515
500

21,466
1,370

4,498

69,713
834
1,435
2,600
1,120
834
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2008

46,672

45,983

689

27,530

27,344

196

82,649

76,536

6,113

30,493
119
926
722

1,332
360
798

2,334

219
325
393
480
400
357

11,244
785

368
994
478
209

11,794
237
582

63,881
658
863
1,767
1,350
588

2007

45,534

39,258

6,276

12,866

14,078

(1,212)

9,000

12,613

(3,613)

83,706

69,107

14,599



Grant — Floating Support 42,743 42,050

Salary costs 30,031 25,036
Training 585 -
Travel 855 847
Office rent, council tax, utilities & insurance 7,988 7,290
Postage, stationery & advertising 1,040 737
Telephone 1,120 1,332
Support service users 12 266 35,508
41,631
Surplus (deficit) 1,112 6,542
Grant from Children’s Fund 5,400 6,000
Salary Costs 5,277 6,011
Training & travel 75 21
Consumables, play equipment & outings 159 5,511 249 6,281
Surplus (deficit) (1112) (281)
Grant from Housing Benefit 44.935 40,666
Salary Costs 11,752 11,124
Repairs & maintenance 4,889 6,271
Decoration 2,408 254
Rent 2 1
Insurance 3,018 3,400
Heat & light 3,059 1,362
Sinking Fund — Reserves 1,000 1,000
Council tax & water 1,190 1,382
Equipment rental 955 1,151
Household Supplies 1,199 2,204
Postage, stationery & advertising 520 -
Telephone 2,072 2,813
Cleaning & garden 2,515 34,620 1,795 32,757
Surplus (deficit) 10,355 7,909

ACCOUNTANTS REPORT

My examination was carried out in accordance with the general directions given by the Charity Commission.
An examination includes a review of the accounting records kept by the charity and a comparison of the
accounts presented with those records. It also includes consideration of any unusual items or disclosures in
the accounts and seeking explanations from the trustees on any such matters. The procedures undertaken
do not provide all the evidence that would be required in an audit and no audit opinion is expressed.

In accordance with the instructions given to me, | have prepared, without carrying out an audit, the annexed
accounts for the 12 months ended 31°* March 2008 from the accounting records, information and
explanations supplied to me.

M C Galvin FCA

Chartered Accountant
20" August 2008
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Hello there, my name is Maxine*. Among some of the reasons | came to be in Glossop
Women’s Aid (GWA) is that | was being both physically and emotionally abused by my
partner, the father of my four kids.

Sometimes when you're being abused, you are so down and depressed that you don’t
really realise what is happening until others point it out. In this case it was my mother and
sister. They sat me down and told me how my partner was wrecking my life and health,
plus how it was affecting my children and their chance of a basic normal happy upbringing
and home. They then helped me get in contact with GWA and helped and encouraged me
to make the move.

When | first arrived at GWA, | was both emotionally and physically exhausted, adding to
which | was still a bit confused, wondering “am | really a domestic abuse victim?” But
within a few minutes | was made to feel very welcome by the staff and the other residents.
| was offered a brew which | gratefully accepted! Then my key worker had a chat with me
and did the necessary paper work that was needed that day and then showed me around
the refuge and introduced me to all the staff.

Everyone was very friendly and basically normal that | didn’t feel intimidated. | started to
relax in my new surroundings. As the day progressed the staff looked after the children
whilst | went shopping. It was very strange at first for both myself and the kids to be in
different beds and different surroundings. It took about a week for my younger ones to get
used to the upheaval. But now GWA is like home to them, with all the extra perks!!

We have been here quite a while now, | have applied for housing, the kids are in school
and life is peaceful and happy. It hasn’t been easy, and | have had to deal with the kids
initial ups and downs but they now realise there is more to life than violence and shouting.
They couldn’'t be happier. Of course without the help from GWA | probably wouldn’t have
had a clue how to deal with all the questions the kids were throwing at me! My hopes for
the future are simple and taken for granted by some. | want to continue my journey of
peace, freedom and contentment, and bring up my kids in a non violent environment.

In a nut shell a life where | am proud of myself and kids, a life of normality, a life with no
regrets.
(* The name has been changed to protect the identity of the writer)

Report by a Service User
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THANKS

We are ever grateful for the support and encouragement from all those who supported
us and who play such an important part in the lives of women and children suffering domestic
abuse.

Thanks to:

Our Major Funders
Derbyshire County Council Children and Younger Adults Department
Derbyshire Supporting People
High Peak Borough Council
Lloyds TSB Foundation

Our Secondary Funders

Britannia Building Society

Derbyshire Police Authority

High Peak Community Housing

Manchester Metropolitan University

North Derbyshire Community Voluntary Sector Development Fund

All who have assisted us either financially or in kind including Churches, Education, GPs
Health Visitors and other Health Professionals, Housing, Individuals, Local Businesses,
Local Organisations, Police, Schools, Solicitors and Women’s Groups.

All those we contact on a regular basis for advice, support and expertise.

Management Committee Members

Volunteer Counsellors

Volunteers

Members

Employees
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GWA VOLUNTEERS

Management Committee Members 2007 - 2008

Moira Bates

Marie Brookes

Gillian Brookes
Tracey Collins

Joan Cook

Val Evans - Secretary
Anne Grue

Maisie Harbut

Jan Lee - Treasurer
Barbara Hastings-Asatourian - Chairperson
Sue O’Connor

Lynne Watson

All Management Committee Members are Trustees under the Charities Act. The
Management Committee is satisfied that procedures within the organisation for Health
and Safety and Risk Management are sufficiently robust and being implemented in the
day to day running of the organisation. All policies are reviewed on a rolling

programme.

Volunteer Counsellors Volunteers
Supervisor: Trisha Bannister - MBE

Gill Holt
Rachel Leech
Teresa Oxley

Tracey Derbyshire
Angeline France
Lucy Fussell
Christine House
Jade McNally
Alison McNeill

MEMBERSHIPS

GWA is a member of:

Domestic Abuse Incident Panel

Domestic Abuse Reduction Partnership (DARP) - the local domestic abuse multi
agency group for High Peak and Derbyshire Dales
Derbyshire Domestic Abuse County Forum

Glossop Business Network

High Peak Community Voluntary Sector (CVS)

High Peak Homelessness Forum

High Peak Local Liaison Committee

High Peak Action Forum for Children, Young People
Paws For Kids

Rights of Women

Safeguarding Children’s Board

Supporting People Domestic Abuse Forum

Supporting People Small Provider Network

Synem Voluntary Consortium for Social Work Education
Women’s Aid Federation of England (WAFE)
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