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GWA's key priorities for 200 8 to 2009

To ensure the services offered by
GWA are fulfilling the needs and
wishes of service users and are of a
high quality.

Increase access to our services for
those experiencing domestic abuse.
To consolidate and expand our
services to meet an increasing
demand for these services from
survivors of domestic abuse.

To continue to raise awareness of the
prevalence of domestic abuse within
High Peak and to take part in national
issues regarding domestic abuse.
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/I'he Values and principles underlying \

GWA services

Believe women and children’s
experience of abuse

Prioritise abused women and
children’s safety and confidentiality
Empower women and children by
encouraging them to make their own
decisions and determine their own
futures

Be non directive

Inform women and children of their
choices and support them in the way
they wish to proceed

Be sensitive to women and children’s
individual needs

Encourage women and children to
have confidence in their own abilities
Create opportunities for women and
children to develop their own
potential

Care for the emotional,
developmental and educational
needs of children affected by
domestic violence

Encourage women survivors to be
mutually supportive

Provide services for women and
children via women workers, both
staff and volunteers

Monitor and evaluate the service we
provide through a variety of means
In all our work to challenge
discrimination and promote equal
opportunities

Work within a multi agency setting /

GWA's definition of domestic abuse

Domestic abuse is essentially a pattern of
behaviour which is characterised by the
exercise of control and the misuse of power
by one person, usually a man, over another,
usually a woman, within the context of an
intimate relationship. It can be manifested in
a variety of ways, including but not restricted
to, physical, sexual, emotional and financial
abuse, and the imposition of social isolation
and is most commonly a combination of
them all.

The abuse can also be directed towards
children, other family members and friends
of the woman.

Domestic abuse is very common: it can
happen to any woman regardless of her age,
social class, race, disability or lifestyle.

Domestic abuse is rarely a one off event. It
tends to escalate in frequency and severity
over time.

MISSION STATEMENT
Our mission is to promote the
right to live in a safe and non-
threatening environment, by
offering assistance in our
refuge and through our
support services to adults and
children who have experienced

domestic abuse. We strive to
prevent abuse by raising
awareness, promoting well-
~ being, educationand
empowerment, both to our
service users and in the wider
community.
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The Playroom as seen through the eyes of a ten yead resident
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| came in to post as full time Child and Family Support Worker in February 2009. | have
worked closely with the refuge support workers and play worker in order to develop the
best overall support for all family members staying with us.

The families staying at the refuge have had varying needs and this has enabled me to
strengthen our links with outside agencies such as Social Care and Child and Adolescent
Mental Health Services. | have developed strong working relationships with the local
schools and the Health Visitor, who now visits the refuge on a weekly basis.

Valuable time spent with the families engaging in activities and outings has allowed me to
develop strong trusting relationships and assess each person’s individual needs. The five
outcomes of Every Child Matters remains as the focus of the structured children’s play
sessions.

| have received ‘Expect Respect’ training from Women's Aid Federation of England;
enabling me to deliver interactive Domestic Abuse Awareness Presentations to school
children; ranging from reception up to year 13. | used the ‘Expect Respect Educational
Toolkit at Glossopdale Community College’s Entitlement Day, delivering hour long
workshops to year 9 students. Both pupils and teachers engaged well in these sessions
and gave very positive feedback.

I have also supported the children of women accessing our Outreach and Floating Support
Services, through one to one activities and structured play sessions.
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Age of children staying in refuge 01/04/08 to
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Outreach and MARAC Referrals

O Number of Referrals to
GW A Outreach Service

®m Number of Referrals from
GWA to MARAC
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The Home Office Consultation bus in Manchester
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GIossopWomen’s Aid is fun because there is lots of thitydo!
W is for all of thewonderful things we do like play, art, fun things, nearlegything

A beingallowed to be ourselves

Written by an ex resident aged 7
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OUR REFUGE POEM

It's always nice to see the bees
And all those lovely, lovely trees

Then they start to go away
Because something is happening on the way

Suddenly when we come home
There's some darkness as usual

The darkness always makes us sad
Do you know who it is? It's our Dad!

Dad'’s always scare us when they are drunk
And that's why we have to run, run run!

Then we get to this happy place
Where there’ll be no sadness ever again

This place is very nice, it's very light
As an angel’s house

We don't like the darkness because it's cruel
It's like a devil's house in the woods

We don't like to think about the past
We like the future because it's nice.

You don’t have to be scared any more
Forget what happened, and live on

This place is the best place you can be in
Because people here care about you, and don't leby cry

They make your life clear by finding you a better lome
Don't be scared to live here
Because we try to make your life happier forever!

If you need a friend
We’'ll always be there for you!

But then again we see the bees
And lovely, lovely trees!
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Glossop Women'’s Aid

INCOME AND EXPENDITURE ACCOUNT

Year ended 31 March 2009

Income

Subscriptions

Housing Benefit/Rent

Donations

Bank Interest

Derbyshire County Council

Tender children’s services

Child & Family Support

Children’s Fund

Supporting People Floating Support
Supporting People Refuge Support

Unrestricted  Restricted Total Total
2009 2009 2009 2008
£ £ £ £

45 45 50
39,662 39,662 44,935

2,777 2,777 1,299
6,812 6,812 7,306
48,072 48,072 46.672

13,250 13,250 -

20,746 20,746 27,530
900 900 5,400

44,805 44,805 42,743
79,552 79,552 82,649

Fund Raisings 2,740 2,740 704
Britannia BS 1,325 1,325 3,540
HPBC Community Fund - 500
Student support 2,296 2,296 1,697
Training refund 1,972 1,972 -
Lloyds TSB 14,597 14,597 3,031
Garfield Weston 4671 4,671 -

16,642 267,580 284,222 268,056
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Expenditure

Salary costs

Staff support

Children — daily running costs
Children’s outings

Play equipment
Subscriptions

Volunteer expenses
Advice Centre expenses
AGM

Autopay charges
Telephone

Heat & light - Refuge

Insurance & Health & safety checks

Washing & machine hire
Repairs & renewals

Legal & professional

Cleaning & sundries

Travel expenses — employees
Support — Refuge residents
Printing, stationery & postage
Publicity

Employee training costs
Cameo club

Council tax & water rates - Refuge

Christmas expenses

Bank interest & donations made

Maintenance — Advice Centre

Floating Support Service Users

Rent — Advice Centre

Expenses with additional support:
Volunteer coordinator

Staff provision
Lease costs

Office rent
Operation relentless
Other costs

Surplus (Deficit) for the year

Unrestricted  Restricted Total Total
2009 2009 2009 2008
192,514 192,514 173,457
2,461 - 2,461
286 286 845
600 600 1,388
498 498 2,424
535 535 400
1,158 1,158 1,058
1,331 1,331 1,341
302 302 357
492 492 515
6,075 6,075 5,432
2,483 2,483 3,147
5,706 5,706 4,569
1,006 1,006 955
9,361 9,361 8,496
500 500 500
25 25 964
5,166 5,166 4,230
752 752 834
4,547 4,547 5,200
3,435 3,435 1,454
2,160 2,160 3,502
1,876 1,876 1,282
1,271 1,271 1,190
266 266 461
605 - 605 315
370 370 -
93 93 12
6,600 6,600 6,600
1,842 1,842 3,031
4,038 4,038 3,540
978 978 -
960 960 -
1,030 1,030 -
646 646 500
3,066 258,802 261,868 237,780
£13,756 £8,778 £22,354 £30,276
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Schedules of Designated Funds
Year ended 3% March 2009

Grant from Derbyshire CC
Salary costs

DVA training

DVA travel

Postage, stationery & advertising
Telephone

Publicity

Volunteer expenses
Cameo

AGM

Subscriptions

Christmas expenses

Bank charges

Accountancy

Advice Centre maintenance

Surplus (deficit)

Grant - Refuge Support

Salary costs

Training

Travel

Postage, stationery & advertising
Telephone

Support Refuge residents

Surplus (deficit)

Grant — Floating Support

Salary costs

Training

Travel

Office rent, council tax, utilities & insurance
Postage, stationery & advertising
Telephone

Support service users

Surplus (deficit)

2009
£
48,072
38,330
904
1,407
1,142
950
3,435
1,158
1,876
302
535
266
492
500
370 51,667

(3,595)

79,552
70,557
651
1,307
1,933
1,584
2,425 78,457

1,095

44,805
31,103
264
780
7,932
966
1,267
93 42,405

2,400
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35,218
280
1,998
1,040
1,120
1,454
1,358
1,282
357
400
461
515
500

69,713
834
1,435
2,600
1,120
834

30,031
585
855
7,988
1,040
1,120

2008

46,672

45,983

689

82,649

76,536

6,113

42,743

41,631

1,112



Children’s Support
Grants received: Children’s Fund

Tender Children’s services
Child & family support

Salary Costs
Training & travel

Consumables, play equipment & outings

Surplus (deficit)

Grant from Housing Benefit
Salary Costs

Repairs & maintenance
Decoration

Rent

Insurance

Heat & light

Sinking Fund — Reserves
Council tax & water
Equipment rental
Household Supplies
Postage, stationery & advertising
Telephone

Cleaning & garden

Surplus (deficit)

Grant from Lloyds TSB

Salary costs

Training

Travel

Volunteer coordinator costs
Volunteer Centre costs

Grant from Garfield Weston
Staff costs

Lease costs

Office rental

Grant from Britannia BS
Staff costs
Office rental

2009 2008
900 5,400
13,250 -
20,746 27,530
34,896 32,930
26,355 26,743
270 1,445
1,385 28,010 4,657 32,845
6,886 85
39,662 44,935
15,154 11,752
4,410 4,889
1,000 2,408
- 2
3,158 3,018
4,096 3,059
1,000 1,000
1,271 1,190
1,680 955
2,548 1,199
506 520
2,254 2,072
4,002 41,079 2,515 34,620
1,417 10,355
14,597 3,031
11,013 2,175
340 .
1,402 37
524 819
1,318 14,507 . 3,031
4,671
2,993 -
978 )
640 4671 -
1,325
1,005 -
320 1,325 -
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Balance Sheet as at 31March 2009

2009 2008

Current Assets
Debtors - 25,982
Allocated Funds Account
CAF Gold Reserve 120,114 114,583
CAF Current Account 54,180 40,628
HSBC Current Account 555 174,849 3,578 184,771
Current Liabilities
Accruals 1,472 1,472
Deferred income 10,836 12,308 43,112 44,584
Net Current Assets

£162,541 £140,187
Represented by:
Balance at % April 2007 140,187 109,911
Surplus for year 22,354 30,276

£162,541 £140,187
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From a report written by an ex resident
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We are ever grateful for the support and encouragement from all those who supported
us and who play such an important part in the lives of women and children suffering domestic
abuse.

Thanks to:

e B MaoEEleels.................. ... ..
Derbyshire County Council Children and Younger Adults
Derbyshire County Council Adult Social Care
Derbyshire Supporting People
High Peak Borough Council

Our Secondary Funders
Derbyshire Police Authority
High Peak Community Housing
= g ocarGiace s s e s s e e
Manchester Metropolitan University

All who have assisted us either financially or in kind including Churches, Education, GPs
Health Visitors and other Health Professionals, Housing, Individuals, Local Businesses,
Local Organisations, Police, Schools, Solicitors and Women’s Groups.

All those we contact on a regular basis for advice, support and expertise.

Management Committee Members

Volunteer Counsellors

Volunteers

Members

Employees
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Management Committee Members 2008 - 2009
Sarah Bagshaw
Moira Bates
Marie Brookes
Tracey Collins
Joan Cook
Val Evans - Secretary
Anne Grue
Jan Lee - Treasurer
Barbara Hastings-Asatourian — Chairperson
Carole Perkins
Lynne Watson
Jean Wharmby

All Management Committee Members are Trustees under the Charities Act. The
Management Committee is satisfied that procedures within the organisation for Health
and Safety and Risk Management are sufficiently robust and being implemented in the
day to day running of the organisation. All policies are reviewed on a rolling

programme.
Volunteer Counsellors Volunteers
Supervisor: Trisha Bannister - MBE
Val Dickens Tracey Derbyshire
Gill Holt Angeline France
Kate Latham Lucy Fussell
Rachel Leech Alison McNeill

MEMBERSHIPS

GWA is a member of:
- Domestic Abuse Incident Panel
High Peak and Derbyshire Dales Domestic Abuse Forum
Derbyshire Compact
Derbyshire Domestic Abuse County Forum
Glossop Business Network
High Peak Community Voluntary Sector (CVS)
High Peak Homelessness Forum
High Peak Action Forum for Children, Young People
Paws For Kids
Rights of Women
Safeguarding Children’s Board
Supporting People Domestic Abuse Forum
Supporting People Small Provider Network
Synem Voluntary Consortium for Social Work Education
Women'’s Aid Federation of England (WAFE)
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