/ High Peak
Women's
Aid

a h

Page
# $%$
Contents 1 P&t &t”
HPWA Information 2 #1'()%$ *
Service Manager's Report 34
Deputy Services Manager's Report 5 ! +! ++ !
Refuge Support Workers' Report 6 , & ! +! &
Children's Support Workers' Report 7 & # *
Children's Outreach Support Workers' & "4 1 &
Report 8-9 & 1&. |
Children's Support Worker's Report 10 /18 *
Outreach Workers' Report 11 Lo,
Independent Domestic Violence & | /
Advi_so_r's Report 12-13 28 1R
Statistics 14-15
Board of Trustees' Report 16-17
CAMEO Group 18 && P& & &
Counsellors' Report 19 #0
Ex Service User's Report 20-21 0 (1% 21))%1
Treasurer's Report 22 3+ 02 $2)2
Annual Accounts 23-27 3t /I 4
Examiner's Report 28 3-0 (1%2113%%
Thanks 29 # 0
HPWA Volunteers 30 A il B
0,5/ *&
0
4 -
6 +
7]
8'2
HPWA's key priorities for 2010 to 2011 /
To ensure the services offered by ;’ L %
HPWA are fulfilling the needs and ' b
wishes of service users and are of a 3.# 0
high quality. LT
Increase access to our services for

those expetiencing domestic abuse.
To consolidate and expand our
setvices to meet arn ncreasing

demand for these services from
survivors of domestic abuse.

To continue to raise awareness of the
prevalence of domestic abuse within
High Peak and to take part in national
issues regarding domestic abuse.
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Total Refuge Referrals Received and Accepted

121
— —
0O Received
B Accepted
ot
Apr10 May10 Jun10 Jul10 Aug10 Sep10 Oct10 Nov10 Dec 10 Jan1l Feb1l Mar1l
3 %
9 —
0O Number of children
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
10 10 10 10 10 10 10 10 10 11 11 11
Total Outreach Referrals showing IDVA
30+
—
25+
20+
15+ O TOTAL
mIDVA
104
5,
0t
Apr 10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Now10 Dec-10 Jan-11 Feb-11 Mar-11
) 445 * +,
250+
200+
150
100
50
O,

03 to 04 04 to 05

0O5t0 06 06to07 O07to08 08to09 09to10 10to 11l
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an you believe it?? | used to be so shy

nd now I'm having lots of fun, let me tell you why
eeting people is easy when you know just what to do
nd now I'm having lots of fun, let me tell you why

thers who understand, that we need a place to go. It gives us time to be
ourselves. This Group is called:
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is for respect
to know it's your due

is for empathy
to know it's not you

is for friends
who know how you feel

is for unity
to help you heal

is for guidance to show
you the way

is for everything that
will be yours one day!!

written by ex resident

is for Forgiveness
for the choices we make

is for Respect
to know it's not you

is for Empathy
to know and to share

is for Energy
to change how we care

is for Desire
with which we'll go far

is for Ownership
to be who we are

is for Moments
to enjoy in the sun

written by an ex resident
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INCOME

Income

Subscriptions

Housing Benefit/Rent
Donations

Bank Interest

Derbyshire County Council

Children Support Refuge

Children Support Outreach
Supporting People Floating Support
Supporting People Refuge Support
Lloyds TSB

Bingham Trust

Fund Raisings

Student support

Training refund

Capacity Builders

Unrestricted

2011
£

5,904
327

45

6,276

High Peak Women's Aid
Income and Expenditure Account
Year ended 31st March 2011

Restricted
2011
£

39,484

72,670
26,500
33,000
19,174
81,316

8,082
1,000

281,226

23

Total
2011
£

39,484
5,904
327

72,670
26,500
33,000
19,174
81,316
8,082
1,000
45

287,502

Total
2010

130

47,054

3,281

365
67,282

26,500

52,605
79,822

5,025
3,940
508
10,000

296,512
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High Peak Women's Aid

Income and Expenditure Account
Year ended 31st March 2011

Expenditure
Salary costs
Staff recruitment & support
Children — daily running costs
Children’s outings
Play equipment
Subscriptions
Volunteer expenses
AGM
Autopay and bank charges
Telephone
Heat & light - Refuge
Insurance & Health and safety
checks
Washing & machine hire
Repairs & renewals
Legal & professional
Business consultancy services
Cleaning & sundries
Travel expenses — employees
Support — Refuge residents
Printing, stationery & postage
Publicity
Employee training costs
Cameo club
Council tax & water rates - Refuge
Christmas expenses
Bank interest & donations made
Floating Support Service Users
Office rent
Advice Centre costs
Rent
Service charge
Rates, insurance, energy
Maintenance
General expenses

Surplus (Deficit) for the year

Unrestricted Restricted Total Total
2011 2011 2011 2010
£ £ £ £
1,648 214,035 215,683 205,635
6,227 6,227 3,012
4,397 4,397 325
2,429 2,429 729
3,053 3,053 207
285 285 235
2,487 169 2,656 1,838
414 414 232
400 400 528
7,590 7,590 8,052
2,025 2,025 5,145
10,410 10,410 7,309
84 84 562
4,431 4,431 10,314
525 525 2,456
733 733 9,628
604
185 3,192 3,377 5,170
3,481 3,481 2,740
5,422 5,422 4,399
2,967 2,967 1,812
2,247 2,247 925
576 576 1,881
1,165 1,165 295,
82 82 281
780 780
5 5 144
1,040
1,433 7,167 8,600 8,453
186 960 1,146 1,268
182 3,236 18,4 1,109
339 339 1,120
1,000 1,000 4,135
13,862 282,086 295,948 292,583
(7,586) (860) (£8,%) £3,929
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Current Assets

Debtors

CAF Gold Reserve
CAF Current Account
HSBC Current Account

Current Liabilities
Accruals
Deferred income

Net Current Assets

Represented by:

Balance at 1% April 2010

Surplus for year

Balance Sheet as at 31 %' March 2011

2011

128,664
30,844
3,652 163,160

1,472
3,664 5,136

£158,024

166,470

(8,446)

£158,024

25

128,408
57,045

2,342

2,489

18,836

2010

187,795

21,315

£166,470

162,541

3,929

£166,470



.. A

SCHEDULES OF DESIGNATED FUNDS

Year ended 31 March 2011

Grant from Derbyshire CC
Salary costs

DVA training

DVA travel

Postage, stationery & advertising
Telephone

Publicity

Volunteer expenses

Cameo

AGM

Subscriptions

Christmas expenses

Bank charges

Accountancy

6 month Outreach other costs
Advice Centre costs

Surplus (deficit)

Grant - Refuge Support

Salary costs

Training

Travel

Postage, stationery & advertising
Telephone

Support Refuge residents

Surplus (deficit)

Grant — Floating Support

Salary costs

Training

Travel

Office rent, council tax, utilities &
insurance

Postage, stationery & advertising
Telephone

Support service users

Surplus (deficit)

54,400
1,684
1,307

949
1,068
2,399
1,678

576

414
285
82
400
525
1,808

2,994

2,101

74,077
126

685
1,602
1,947

3,481

(602)

15,152
953
5,961

584
924

(4,405)

26

2011

72,670

70,569

81,316

81,918

19,174

23,579

46,383

2,046
1,143
1,219
1,002
2,112
1,542
232
235
56
1,606
525

1,706

74,610
112

1,112
1,104
2,039

3,002

37,431
112

1,875
10,242

1,143
1,625
144

2010

67,282

61,566
5,716

79,822

81,979

(2,157)

52,605

52,572
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Children's Support
Grants received: Refuge support
Outreach support

Salary Costs

Training & travel

Outreach costs

Consumabiles, play equipment & outings

Surplus (deficit)

Grant from Housing Benefit
Salary Costs

Out of hours costs

Repairs & maintenance
Decoration

Rent

Insurance

Heat & light

Sinking Fund — Reserves
Council tax & water
Equipment rental
Household Supplies
Electrical goods

Postage, stationery & advertising
Health & safety checks
Entry systems

Telephone & TV

Cleaning & garden

Surplus (deficit)

Grant from Lloyds TSB
Salary costs
Office costs

42,053
408
16,159

880

20,737
1,730
591
220

3,669
2,025

1,164
688
360
223

1,647
1,490
2,283

1,611

7,614
468

2011

26,500

33,000

59,500

59,500

39,484

38,439

1,045

8,082

8,082

23,078
203
1,394

1,825

17,146

131
3,075

3,345
5,705
1,000
1,290

563
2,950
1,257

2,362
1,185
2,507

2,987

2010

26,500

26,500

26,500

47,054

45,444

1,610
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We are ever grateful for the support and encouragement from all those who supported

our organisation during the year and who play such an important part in the lives of women and
children suffering domestic abuse.

Thanks to:

Our Major Funders
Children in Need (2011)
Derbyshire Supporting People
Derbyshire County Council Children and Younger Adults
Derbyshire County Council Adult Social Care
High Peak Borough Council
Lankelly Chase (2011)
Lloyds TSB Foundation

Our Secondary Funders
Derbyshire Police Authority
High Peak Community Housing
Manchester Metropolitan University
Community Safety Partnership
Bingham Trust
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¥ All those we contact on a regular basis for advice, support and expertise.
» Board of Trustees

¥ Volunteer Counsellors

¥ Volunteers

¥ Members

¥ Friends

¥ Employees
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