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Glossop Women’s Aid (GWA) is a 
voluntary organisation established in 
1979 and a registered charity (charity 
number 509846).   
 
Our aim is to provide support to 
women and children experiencing 
domestic abuse.  We have community 
based services including Outreach, 
Floating Support, Children’s Aftercare 
and Counselling.  We also run a refuge 
for women and children seeking safe 
accommodation and support. 
 
To access these services contact GWA 
by: 
 
Phone: 01457 856675 
 
Free phone: 0800 389 8307  
(free from BT landlines) 
 
Fax: 01457 855199 
 
Email: help@glossopwa.fsnet.co.uk 
 
Address:  Glossop Women’s Aid 

P O Box 22 
Glossop 
Derbyshire 
SK13 8AE 

 
 
GWA is affiliated to Women’s Aid 
Federation England (WAFE) whose 
aims we share.   
 
The WAFE website is: 
www.womensaid.org.uk 
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GWA INFORMATION 
 
 
 
 
 
 

The Values and principles u nderlying 
GWA services 

 
�  Believe women and children’s 

experience of abuse  
�  Prioritise abused women and 

children’s safety and confidentiality 
�  Empower women and children by 

encouraging them to make their own 
decisions and determine their own 
futures 

�  Be non directive 
�  Inform women and children of their 

choices and support them in the way 
they wish to proceed 

�  Be sensitive to women and children’s 
individual needs 

�  Encourage women and children to 
have confidence in their own abilities 

�  Create opportunities for women and 
children to develop their own 
potential 

�  Care for the emotional, 
developmental and educational 
needs of children affected by 
domestic violence 

�  Encourage women survivors to be 
mutually supportive 

�  Provide services for women and 
children via women workers, both 
staff and volunteers 

�  Monitor and evaluate the service we 
provide through a variety of means 

�  In all our work to challenge 
discrimination and promote equal 
opportunities 

�  Work within a multi agency setting 

GWA’s definition of domestic abuse  
 
Domestic abuse is essentially a pattern of 
behaviour which is characterised by the 
exercise of control and the misuse of power 
by one person, usually a man, over another, 
usually a woman, within the context of an 
intimate relationship.  It can be manifested in 
a variety of ways, including but not restricted 
to, physical, sexual, emotional and financial 
abuse, and the imposition of social isolation 
and is most commonly a combination of 
them all. 
 
The abuse can also be directed towards 
children, other family members and friends 
of the woman. 
 
Domestic abuse is very common: it can 
happen to any woman regardless of her age, 
social class, race, disability or lifestyle. 
 
Domestic abuse is rarely a one off event.  It 
tends to escalate in frequency and severity 
over time. 
 

GWA’s key priorities for  2004 to 2006 
 as stated in our Business Plan 

 
�  To ensure the services offered by GWA 

are fulfilling the needs and wishes of 
service users and are of a high quality. 

�  Increase access to our services for those 
experiencing domestic abuse. 

�  To consolidate and expand our services 
to meet an increasing demand for these 
services from survivors of domestic 
abuse. 

�  To continue to raise awareness of the 
prevalence of domestic abuse within 
High Peak and to take part in national 
issues regarding domestic abuse. 
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CHAIRPERSON’S REPORT – MAISIE HARBUT 
 

 
This has been an eventful year - one of highs and lows or perhaps lows and highs.  When 
Esmé was unable to attend the last A.G.M. we realised how ill she was, but her death took us 
all by surprise and we miss her.  She was always so positive and we have come to realise 
how many developments at G.W.A. were due to her and we are grateful for all she did.  A 
mosaic in memory of Esmé now enhances the garden area at the Refuge which earlier this 
year was given a make over to make better use of the space and a canopy added to provide 
a covered play area. 
 
We were also fortunate to be given a grant from ‘Awards For All’ to purchase and install an 
improved security system for the refuge. 
 
Supporting People had recognised that we were under funded and granted us extra money, 
initially for one year, but we are hopeful that this will be extended. We decided to appoint a 
part-time Refuge Support Worker and we welcome Ann Howarth to our organisation. We also 
addressed the need for some cover for absent staff. We are delighted that Sue Latusek has 
taken on the role of Domestic Violence Adviser (covering the previously named Outreach 
post) and using her wealth of experience to cover for absent colleagues.  As part of this 
restructuring we were able to appoint Ishbel Cooke as our new Services Manager.   She has 
quickly settled in to her new role and we welcome her to G.W.A. 
 
The next low came when our bid for continued funding from ‘Children in Need’ was 
unsuccessful. We are grateful for their previous grants but this came as a real blow.  Bids 
were put together to seek funding from other sources and we were hopeful of eventually 
getting some small grants but we were also making contingency plans when Derbyshire 
County Council agreed to provide funding for the service. This was brilliant news and thus the 
year ended on a high. 
 
We are grateful for the support of Supporting People, Derbyshire County Council and High 
Peak, who provided funding for the provision of wash basins in the bedrooms at the Refuge, 
and hope for continued funding to allow us to provide the best possible service for the brave 
women and children who, unfortunately, need our help. 
 
This has been a turbulent year and I would like to thank the staff for their commitment to 
ensure the smooth running of our services. 
 
Thanks go to the volunteers - Support Workers, Counsellors and Management Committee 
Members without whom the organisation couldn’t function, who give their time and expertise 
unstintingly.   We look forward to a calmer year and to continued development of our 
services. 
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 MANAGEMENT COMMITTEE 
 
 

Maisie Harbut, B.A. (O.U.) - Chairperson, Glossop Women’s Aid  
 
I became a support worker and member of member of Glossop Women’s Aid 
Management Committee in 1992 having completed a certificate in Counselling.  I was 
Vice Chair for several years and in 2003 I accepted the position of Chairperson. 
 
I was employed as a Mathematics teacher in Secondary education and was also Head of 
Year.  This role involved administrative, organisational and communication skills.  I was 
responsible for a team of staff in their pastoral role.  I have since retired from Education.  
I am involved in other voluntary organisations.  I am Assistant Explorer Scout Leader and 
a member of G.M.E. County Scouts Explorer Belt Team. 

Jan Lee BSc – Treasurer  
 
I have a BSc in Chemistry and have been on the Management Committee for the past 
two years.  I was previously Education for All Co-ordinator and a chemistry teacher at 
Glossopdale Community College until my retirement in 2003.  I was treasurer of Glossop 
Labour Club for twenty years.  I was already familiar with the work of GWA and was very 
happy to join as a Trustee as soon as time permitted.  I have been able to bring my 
experience from both my work at Glossopdale and the Labour Club to my involvement 
with GWA. 

Marie Brookes, B.Ed (Hons) - Vice Chairperson Glossop Women’s Aid  
 
I have been a member of GWA for more than twenty years.  As Head Teacher of 
Whitfield Nursery Unit (St James’s Primary School), I became involved when children 
from the refuge were admitted to the Nursery.  After becoming a volunteer I was the 
liaison person between the school and the refuge, providing support for the mothers and 
siblings alongside a link with the school.  I have also obtained a certificate in counselling. 
 
Currently the Vice Chairperson of the Management Committee, I also liaise with the Child 
Support Workers and help to run the CAMEO Club.  I was the Chair/Organiser of the 
Early Years Forum (Glossop branch) from 1995 – 1999, now known as The Early Years 
Development Partnership. 
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 MANAGEMENT COMMITTEE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Joan Cook  
  
I am the Project Manager of the Glossopdale Furniture Project, and have held this post 
for almost nine years.  I am responsible for the day to day running of the Project, all 
fundraising and managing staff and volunteers.  Many of the people who come to the 
Project for furniture are women leaving the refuge and setting up a new home.  We 
therefore have a very good working relationship with all the staff at Glossop Women’s 
Aid. 
 
I have been involved with Glossop Women’s Aid for nearly thirty years.  I was one of the 
founder members and helped to set up the refuge.  For many years I was a volunteer 
supporting the women, but for the last fourteen years I have been a Committee Member. 

Lorraine Rose, Secretary, Glossop Women’s Aid  
 
I was born in Leicester and moved to Glossop approximately 24 years ago.  I have been 
in the legal profession all my working life.  I am a solicitor and practised locally for many 
years dealing in Family Law and Criminal Law. 
 
I have been on various committees.  I was Chair of the Citizen’s Advice Bureau for two 
years and on the General Committee for approximately ten years.  I was President of the 
local Law Society 2002/03. 

Alison Brogan – Assistant Secretary  
 
My involvement with GWA began eleven years ago as a Service User.  I have seen 
many great changes and improvements in the services offered by GWA over the years. 
 
I have been a member of the Management Committee for two years.  I became a 
member in order that I could “give something back” to the organisation in recognition of 
all the help I received in enabling me to get my life ‘back on track’.  I now appreciate the 
tireless work, dedication and commitment by all Management Committee Members, 
Volunteer Counsellors, Volunteer Support Workers and employees.   
 
I am currently employed as a GP’s receptionist and am a carer. 
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 MANAGEMENT COMMITTEE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Val Evans B.A. (Hons)  
 
My voluntary work over the last twenty five years has included Probation, Asian Women’s 
Learn English Scheme and Hospice.  Before retiring I was Careers Adviser for many 
years with specific responsibility for advising young people/adults with physical, mental, 
learning disabilities and challenging behaviour.  My responsibility whilst in this job 
included introducing the Equal Opportunities Policy including staff training. 
 
I have been a member of GWA for seven years and on the Management Committee for 
four years. 
 

Gillian Brookes  
 
I have been employed by Derbyshire County Council as a Social Worker for the past four 
years.  I work for the children’s and families team in Glossop.   
 
I was introduced to Glossop Women’s Aid by Marie Brookes, and became a member of 
the Management Committee a few years ago.  I am the link worker with Social Services 

Sue O’Connor – HNC 
 
I have been on the Management Committee for around two years now and am still in 
awe of what is achieved by the workers there.   
 
I currently work for High Peak Community Housing as a Senior Officer in the allocations 
department.  I try to use my expertise in this field to assist with any housing issues that 
may arise. 
 
I hope I can be an active member of the committee for some time in the future (if they’ll 
have me!) 
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 MANAGEMENT COMMITTEE 
 
 
 
 
 
 

Barbara Hastings -Asatourian MSc  
 
I have lived in Glossop since 1977 after qualifying with a Bachelor of Nursing Degree.  I 
worked as a staff nurse, a health visitor and a midwife before commencing nurse teacher 
training in 1989.  I began teaching nurses in 1991 gaining my Msc in 1996.  In 2001 the 
University of Salford enabled me to set up Contraception Education to publish and 
distribute my invention ‘Contraception’ the board game to promote safer sex.   
I am now Managing Director of the company, a post I hold alongside a Senior 
Lectureship at Salford and I have an honorary fellowship at the University of Manchester.  
This work has so far taken me to Brazil, the USA, Thailand and South Africa.  I have 
since established a training arm of Contraception Education for training professionals 
working with young people.   
 
I have been an active supporter of women’s health and women’s issues all my life.  I am 
regularly called by the media to comment on sexual health matters, and have appeared 
on BBC1’s 4x4 reports, BBC2’s daily politics show, local and national radio including 
South Africa’s SAFM. 
 
 I have been a member of the Management Committee since January 2005.   

Billie Hetherington – MA 
 
I obtained a BA at the age ogfff 67.  My late husband Jack Hetherington was involved 
with GWA from the outset.  On his death Jack left me some money and stipulated that I 
was to study for my Masters.  This I did and passed with Distinction at the age of 76. 
 
I was a Volunteer Advisor at the Citizen’s Advice Bureau for a number of years and also 
helped out on a voluntary basis at Glossopdale Community College.  I currently do tape 
recordings of the local papers for the blind.  I was a Support Worker at GWA for a short 
time and was trained by Esmé.  This training helped me to understand my childhood 
experiences with a controlling father. 
 
A couple of years ago I received an invitation to GWA’s Annual General Meeting where 
they appealed for new members to join the Committee and here I am! 
 

All Management Committee Members are Trustees under the Charities Act 
 
The Management Committee is satisfied that procedures within the organisation for 
Health and Safety and Risk Management are sufficiently robust and being implemented 
in the day to day running of the organisation.   
 
All policies are reviewed on a rolling programme. 
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Breakdown of referrals to GWA services
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 REFUGE COORDINATOR’S REPORT 
 
 
The period April 2005 to March 2006 has been over shadowed by the illness and death of 
Esmé, our very dear colleague.  Esmé took sick leave in August 2005 and died at the 
beginning of January this year.  Her funeral was a celebration of her life.  Esme was a part of 
Glossop Women’s Aid for over 25 years.  I have learnt so much from Esmé.  She was 
passionate about promoting awareness of the prevalence of domestic violence without our 
society.  She also wanted everyone to know and understand how destructive domestic 
violence is within relationships.  Her approach to women she was supporting was non 
judgemental; it was also caring and understanding; but most of all it was empowering.  Her 
contribution was unique. 
 
Our organisation advertised internally in February this year regarding Esmé’s post and I 
decided to apply and was very pleased when I was offered the post of Domestic Violence 
Advisor.  Esmé is irreplaceable.  However I hope to emulate some of the work she started 
and developed over her ten years as Outreach Worker, Volunteer Coordinator, Trainer and 
Publicity Officer.  I look forward, also to working with Lorrie, my co-worker in our Advice 
Centre.  I moved into the post in July of this year when Ishbel was appointed as our Services 
Manager. 
 
I would like to look back briefly over my time as Refuge Coordinator.  We had our Supporting 
People Review in 2004.  We prepared over a period of about a year to meet the core 
objectives of the Quality Assessment framework.  We were inspected by a Review Officer 
from the Derbyshire Supporting People team and we were very pleased with their report and 
our ‘C’ rating.  This was the first comprehensive external examination of our organisation and 
their view of our services was positive.  Following our review we were able to access 
additional funding to increase our staffing levels in our refuge and employ a part time Refuge 
Support Worker. 
 
Sadly following ten years of funding from Children in Need for our Child and Family Support 
Workers, we were informed in March of this year that our November 2005 application had not 
been successful.  This was a devastating blow at the time.  However through the hard work 
and persistence of our new Services Manager, our Management Committee, and our Child 
and Family Support Workers over recent months, these services are now back on track. 
 
I would like to thank all Committee Members, staff and volunteers for their support, 
cooperation and friendship during my time as Refuge Coordinator.  I would also like to say 
thank you to families who we have all supported during this time; in particular for their 
courage and determination, as an example to us all.  Finally I would like to welcome Ishbel, 
our new Services Manager and can already see that her dynamism, experience, commitment 
and enthusiasm having a really positive effect upon our organisation.  Esmé would have 
approved! 
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 SERVICES MANAGER 
 
 
 
 
I joined Glossop Women’s Aid in late June of this year after working for many years at 
Stockport metropolitan Borough Council in the Temporary Accommodation Service.  I was 
responsible for a team of staff who delivered services to homeless people. 
 
In the short time I have been working at GWA I have been most impressed at the high level of 
service given to the women and children.  This is due to the tireless commitment and 
dedication of all the staff, volunteers, members and Management Committee.  Each brings a 
wealth of experience and a range of skills to the organisation. 
 
In the coming year I will undertake a full internal needs analysis and use this information to 
produce our next business plan linked to Supporting People key objectives. 
 
Although the organisation experiences many challenges, we look forward to the future with 
confidence, in the knowledge that our work is crucially important to the safety of women and 
children who are suffering domestic abuse. 
 
Lastly I would like to express my admiration for the real stars of our organisation, the women 
and children who use our services.  Their courage and determination are a constant source of 
inspiration to us all. 
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Number of women/children residents
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THE REFUGE 
 
 
We have one full-time and one part time Refuge Support Worker who work closely with the 
women.  Thanks to extra funding from ‘Supporting People’ we were able to employ a part-
time Refuge Support Worker who started work in June.  This will give us the opportunity to 
provide a better quality service for our residents, for example; to be able to consult with 
residents about how we could enhance our service to improve the quality of their stay with us.  
We would also like to explore partnership working possibilities, to enable us to facilitate a 
wider range of activities for the women, to help broaden their horizons and experiences. 
 
Our Refuge has space for five families.  We take families or single women.  The maximum 
number of children we can accommodate is ten.  The property was set up as a Refuge for 
women fleeing domestic abuse in 1983 and is leased from High Peak Borough Council. 
 
Our aim is to offer safe, temporary accommodation for those women who decide they need to 
leave their home and seek a place to live, due to domestic abuse.  The safety of our residents 
is paramount.  We therefore have House Rules to ensure, as far as possible, the safety and 
security of all residents. 
 
We meet individually with all the women regularly, to support them to accomplish satisfactory 
short term and longer term outcomes for themselves and their families.  A Risk Assessment 
is completed with a woman to assess the areas and extent of her need in order to ensure 
safety, as far as possible, for herself and her family.  A Needs Assessment is completed and 
then a structured Individual Support Plan drawn up mutually with a woman and discussed on 
a regular basis.  This is to make certain that we offer the best possible support to every 
woman, according to her needs and circumstances, so she is enabled and empowered to 
take control of her own life. 
 
We offer support to residents, whilst they make decisions about the future for themselves and 
their families.  This varies a lot, woman to woman, as some may wish to return home with 
legal protection, others may want to be re-housed away from the abusive situation, whilst 
others may like to have a breathing space and then move to another area or eventually return 
home.  Length of stay can be anything from a few days to several months. 
 
Whatever the circumstances, we endeavour to make the Refuge feel as much like home as 
possible for all the residents and strive to keep it well maintained and attractive – a place 
where women and their families can find respite, in which to make important decisions about 
their future. 
 
 
 
 
 
 
 
 
 
 
 
 

Referrals From

Self

LA Housing HP

LA Housing Other

SS High Peak

SS Other area

Health Services HP

Health services other

Police Derbyshire

Police other areas

Voluntary Agencies

GWA Internal

Not known
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CHILDREN AND DOMESTIC ABUSE 
 
 
 
Children who come into our refuge may have witnessed domestic violence in a variety of 
ways.  They may have been in the same room or even caught up in the middle trying to make 
the violence stop. 
 
The child may have been upstairs in their bedroom and heard the abuse, or seen their 
mother’s physical injuries following the violent incident.  They may have been forced to 
witness sexual abuse or forced to take part in verbally abusing the victim. 
 
Children are individuals and may respond to witnessing abuse in different ways.  These are 
some of the effects described in a briefing by the Royal College of Psychiatrists (2004) 
 

 Anxious/depressed 
 Sleeping difficulties 
 Nightmares/Flashbacks 
 Physical complaints  
 Bed wetting 
 Temper tantrums 
 Problems in school 
 Aggressive/Withdrawn 
 Low self esteem 
 Drug/Alcohol abuse 
 Self harm 
 Eating disorders 

 
The Child and Family Support Workers try to work through any issues with each individual 
child/young person.  Helping them come to terms with what has happened to their family and 
moving them forward to a life ahead free of abuse. 
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CHILDREN’S AFTER CARE SERVICE 
 
 
 
The After Care Service is provided for families being re-housed following domestic abuse. 
 
We encourage the children to partake in local groups, to socialise with other children and gain 
new experiences. 
 
Recently we have expanded our services by providing play sessions for the children of the 
Mothers who attend Cameo Club. 
 
We have a busy toy library giving the children the opportunity to try out new games and toys. 
 
The number of children on our After Care programme during the period April 2005 to March 
2006 was 22. 
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DOMESTIC VIOLENCE ADVICE SERVICE 
(formerly Outreach Service) 
 
 
The aim of the domestic violence advice service is to support women, living in the High Peak, 
suffering from domestic violence and abuse. 
 
The domestic violence advisers provide women with the opportunity to discuss their problems 
with someone who understands them and offers both emotional and practical support.  This 
may be by phone or through face to face meetings or both.  The venue must be safe.  The 
adviser can also give the women the information they may need in order to move forward by 
encouraging self confidence and self esteem at a time when a woman’s assessment of her 
own abilities can be very low.  They also assist women to access other services related to 
their needs such as legal advice, housing information, liaising with the Police, Health Services 
and Benefit Agencies etc.  The length of involvement varies depending upon a woman’s 
needs and how long she would like the Advice worker to be involved.   
 
The advisers regularly attend training programmes and conferences as part of their 
professional development and are involved in raising awareness of domestic abuse in the 
High Peak. 
 
New developments this year have been:- 
�  A small interview office has been built within the Advice Centre (formerly called the 

Outreach Office) to enhance privacy and confidentiality.  Funding for this was secured 
from North Derbyshire Health Community Voluntary Sector Development Fund. 

 
Plans for the coming year:- 
�  To re-launch the Freedom Programme for women who have experienced abusive 

relationships.  The aim of the programme is to help them understand the beliefs held by 
abusive men and assist them to recognise potential future abusers; to gain self 
confidence and improve the quality of their lives.  Knowledge is power. 

�  To further develop publicity with other statutory and voluntary agencies to advertise our 
service 

 
The year has been overshadowed by Esme’s death in January of this year.  The loss of Esme 
was a great shock.  Esme was our Outreach Worker, volunteer coordinator and domestic 
abuse trainer and built up the service from its beginnings in 1995, when we first obtained 
funding from Derbyshire County Council Services.  Esme’s knowledge, commitment, 
compassion, enthusiasm and professionalism shone through in all her work.  She is 
irreplaceable and is very sadly missed. 
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FLOATING SUPPORT 
 
 
 
 
The Floating Support scheme is a full time post.  It is funded by Derbyshire Supporting 
People to support twelve women on an ongoing basis. 
 
The main aim of the service is to provide housing related support to assist women to live 
independently in their own accommodation.  All of the women supported by the Floating 
Support service have experienced domestic abuse and are no longer living with the abuser.  
The support provided is based on the needs of each woman, and therefore the level and type 
of support varies for each individual woman. 
 
The service was primarily set up to meet the support needs of women once they had left the 
refuge.  However, the service has been extended and is now also available to women living in 
the local community of the High Peak who have been offered a change of tenancy due to 
domestic abuse. 
 
The type of support offered can include providing direct support linked to safety and security 
issues, legal matters, housing, health, finance, education and training; and practical and 
emotional support. 
 
The Floating Support service can provide support for a period of up to two years.  However, if 
a woman needed support at a later stage she can ‘float’ back on to the scheme; hence the 
name. 
 
The service receives a high level of referrals and currently is supporting seventeen women.  
Evaluation forms have shown the value of the service and figures suggest that we are under 
funded to meet the demands of the service within the High Peak area. 
 
The aim for the oncoming year is to maintain the high standards of the service and to 
continue in improving the service in-line with the Supporting People Quality Assessment 
Framework. 
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COUNSELLORS’ REPORT 
 
 
 
GWA offers a Counselling service to women presently living in the refuge, or after they have 
been resettled into the community and also to women who have never been in the refuge but 
who continue to live at home and have experienced domestic abuse.   
 
The Counsellors offer an hourly session once a week for six weeks and then the situation is 
reviewed and more counselling sessions are offered if appropriate.  This service is free and 
confidential. 
 
Guidelines are necessary to ensure the safety of both our volunteers and their clients.  The 
venues for counselling are carefully considered and the provision of monthly supervision for 
the Counsellors is mandatory. 
 
Special thanks go to Glossop Clinic for allowing us to use a room. 
 
Without the dedication of our volunteers we would not be able to offer this service.  Many 
thanks to all our hardworking and committed Volunteer Counsellors who make this valuable 
service available. 
 
 
STOP PRESS 
 
Trisha Bannister a long standing supporter of GWA who has developed the Counselling 
Service and provided the required clinical supervision was this year awarded the MBE in the 
Queen’s Birthday Honours list.  All at Glossop Women’s Aid congratulate her on her 
achievement. 
 
Congratulations also to Anne one of our volunteer counsellors on completing her counselling 
course and becoming a qualified Counsellor. 
 



 
 

 16 

CAMEO CLUB (Come and Meet Each Other) 
 
 
 

 
The Cameo Club, which is a support group for women living in the 
local community of the High Peak, was launched in February 1998 
by Esmé and Marie.  We are all greatly saddened by the loss of 
Esmé who was a great source of inspiration and strength.  Sue 
and I hope to continue to build on this firm foundation and our 
aims remain the same: 
 
�  to provide a friendly, informal service which encourages 

women to keep in touch with old friends and make new ones 
�  to help to combat the feelings of isolation often experienced 

when women first leave the sheltered environment of the 
Refuge 

�  to encourage women to offer support to each other by sharing 
problems, experiences, and success stories. Starting a new 
life is a huge step towards independence and though exciting, 
this can be overwhelming, with a multitude of emotional, 
practical and financial issues to be dealt with, along with lack 
of confidence and low self-esteem 

 
We meet once a month in the Outreach Office, usually on a Friday 
from 11.00 am to 1.30 pm and provide a light lunch.  Women 
‘come and go’ according to personal circumstances, and some just 
drop in to say hello.  The Outreach Office is a pleasant and 
convenient venue, either for a chat and discussion of future 
events, or one of our workshop sessions.  Outings have included a 
visit to Lymefield Visitors and Garden Centre, Blakemere Gardens 
Blue Planet (children included).  We have also held aromatherapy, 
Tai-Chi, and card making events 
 
Our Christmas luncheon was held again at the George Hotel, and 
was well attended and enjoyed by all. 
 
We are always happy to see old friends and welcome new ones.  
 
                                                                      Marie Brookes 
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ESMÉ’S MEMORIAL 
 
 
  

For several months members of the CAMEO Club, Management Committee and Esmé’s 
family, have been involved in the design and creation of a ‘Mosaic Garden’.  This will be a 
lasting tribute to Esmé and was funded by donations from family, colleagues, friends and 
service users. 
 
The project has been organised and supervised by local artist Jean Hobson, initially in 
the outreach office and latterly in her gallery on Cross Street.  I am certain that all those 
involved would agree that, thanks to Jean’s expertise and guidance this has been an 
enjoyable and rewarding experience. 
 
There have been many touching moments, both happy and sad as we remembered 
Esmé.  One lady made a lantern “because Esmé was my shining light”; another added 
pebbles “Esmé was my rock”.  During school holidays children who knew Esmé have 
helped to create flowers, foliage and mini-beasts. 
 
The mosaic includes a ‘soaring swift’ made by Esmé’s partner Richard and Jean has 
made the Rainbow and the dedication to Esmé. ‘A Life Well Lived’ – Esmé Bennett of 
Glossop Women’s Aid 2006. 
 
Many thanks to Jean and all those who made this beautiful memorial possible. It is now 
completed and brings a wonderful splash of colour to the courtyard of the Refuge - a 
fitting tribute to Esmé, who really did ‘make a difference’. 
 
Marie 
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 TREASURER’S REPORT 
 
 
This has been a successful year for GWA; we have continued to maintain the services we 
provide and have ensured a safe, comfortable environment for the women and children we 
support. 

 
At the end of the financial year we were in surplus overall and our Reserves account had 
£62,243. The reserves are in line with our Reserves Policy which is to ensure that GWA has 
sufficient funds to cover its commitments to the employed staff such redundancy payments 
and to cover at least one months running costs and the cost of any emergency. 

 
We continue to be funded by Supporting People (Refuge Support and Floating Support), 
Derbyshire County Council, Children’s Fund and Children in Need. We also claim Housing 
benefit from High Peak Borough Council to pay for the running of our refuge service. 

 
As a result of our Supporting People review, we received an extra grant from Supporting 
People, initially for one year, for the cost of a part time (24 hours per week) assistant refuge 
worker and extra hours for the Outreach worker (13 hours per week) for sickness and holiday 
cover.  

 
The deferred income on the balance sheet represents six months of Children in Need funding 
and four months of the extra Supporting People funding mentioned above. 

 
We had a funding crisis earlier in the year when our Children in Need bid was turned down. 
This led to a flurry of fund raising applications from the Fund Raising Sub-committee. The 
Children in Need funding was due to run out at the end of September 2006 and we are now 
relieved to report that new funding has been obtained. 

 
Successful projects completed this year: 

�  The partition to create an interview room in the Outreach office has been built and the 
new  
room is operational. 

�  The garden in the Refuge has been improved and an outdoor play area has been 
created. 

�  High Peak Community Housing has provided the new hand wash basins in three of the 
bedrooms. 

�  We received money from Awards for All to purchase and install improved security 
cameras round the refuge. 

�  High Peak Borough Council Community Fund contributed to the cost of roller towels 
and soap dispensers in the bathrooms. 
 

When our dear friend and colleague Esmé died in January, people were very generous and 
as a result of those donations, a mosaic has been constructed and mounted on a wall in the 
refuge garden. 

 
In the coming year we will continue to fund raise.  Our priority is to ensure the continuity of 
the Assistant Refuge Worker and the extra Outreach hours. We would also like to extend our 
Outreach service to other parts of the High Peak by having regular drop-in sessions as 
indicated in our Business Plan. 
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ANNUAL ACCOUNTS  
 
INCOME AND EXPENDITURE YEAR ENDED 31 MARCH 2006 
 2006 2005 
Income      
Subscriptions  26  31 
Housing Benefit / Rent  36,847  32,823 
Donations  2,660  2,846 
Bank Interest  1,632  1,497 
Linen & Maintenance charge  1,361  1,672 
Telephone  544  1,119 
Grants:     
Derbyshire County Council  44,554  43,723 
Children in Need  25,358  23,407 
Children's Fund  6,180  6,000 
Supporting People Floating Support  42,134  38,226 
Supporting People Refuge Support  51,425  47,077 
Fund Raisings  10,626  0 
  223,347   198,421  
Expenditure      
Salary Costs 138,853  136,065  

Children - Daily running costs 438  345  

Children's Outings 694  1,694  

Play equipment  1,019  1,606  

Subscriptions 360  387  

Volunteer expenses  992  1,561  
Outreach Office 1,685  1,007  
AGM 514  436  
Autopay Charges 485  1,814  

Telephone 5,488  5,283  

Heat & Light - Refuge 3,214  3,147  

Insurance & Health and safety checks 4,623  3,816  
Washing & Machine Hire 1,070  1,022  

Repairs 17,396  12,924  

Legal & Professional 2,093  846  

Cleaning & Sundries 2,078  2,397  

Travel expenses- employees  2,396  3,632  

Support Refuge Residents 1,770  1,449  
Post, Printing & Stationery 3,620  4,386  

Publicity 1,816  876  

Training costs for employees  888  1,760  

Cameo club  1,080  1,097  
Council tax & water rates - Refuge 988  1,158  
Xmas 768  603  
Bank interest & donations spent 1,078  591  
Maintenance - Outreach Office 1,322  561  
Floating Support Service Users 267  357  
Rent - Outreach Office 6,000  5,820  
Fund raisings spent 10,625    

   213,622   196,640 

Surplus for year  9,725       1,781  
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 ANNUAL ACCOUNTS 
 
 
BALANCE SHEET AS AT 31 MARCH 2006

 2006  2005 

    
CURRENT ASSETS    
    
Current Account 34,429  6,639 
Allocated Funds No1 A/C 62,243  60,675 
CAF Current Account 1,022  - 
CAF Gold Reserves 51  - 
 97,745  67,314 

    
CURRENT LIABILITIES     
    
Accruals 2,746  846 

Deferred Income 18,806  - 
 21,552  846 

    
Net current assets 76,193  66,468 

    

    
Represented by:    
    
Balance at 1 April 2005 66,468  64,687 

    
Surplus/(Deficit) for Year 9,725  1,781 
Balance at 31 March 2006 76,193  66,468 
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ANNUAL ACCOUNTS  
 

 
 2006 2005 
Schedules of Designated Funds      
     
Grant from Derbyshire CC:  44,554  43,723 
Salary costs 31,794  30,908  
Outreach training 120  424  
Outreach travel 524  857  
Postage, Stationery, Advertising 724  875  
Telephone 1,091  1,098  
Publicity 1,816  876  
Volunteer Expenses 1,021  1,563  
Cameo 910  1,084  
AGM 514  436  
Subs to other orgs 360  387  
Christmas 674  603  
Bank charges 485  559  
Accountancy 846  823  
Outreach office maintenance 1108  -  
Cleaning & Sundries -  347  
  41,987  40,840 
     
  2,567  2,883 

     
Grant from Children in Need  25,358  23,407 
Salary costs 22,579  20,895  
Children’s daily running costs 438  345  
Play equipment 1,036  1,606  
Outings 782  1,285  
Training 456  300  
Travel 264  410  
  25,555   24,841 

  -197  -1,435 
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ANNUAL ACCOUNTS 
 
 
 
 
 2006  2005  

Schedules of Designated Funds      
     
Grant from Supporting People Floating Support  42,134  38,226 
Salary costs 27,998  26,485  
Training  141  373  
Travel 1,015  1,454  
Postage, Stationery, Advertising 724  875  
Telephone 1,090  1,080  
Rent - Outreach Office 6000  5820  
Heat & Light - Outreach Office 722  368  
Insurance - Outreach Office 214  536  
Refurbishment - Outreach Office 610  263  
Council tax & water - Outreach Office 427  259  
Support to Service Users 267  310  
  39,208  37,823 
     
  2,926  403 

     
     
Grant  from Supporting People Refuge Support  51,425  47,077 
Salary costs 45,183  42,309  
Training 170  663  
Travel 563  816  
Postage, Stationery, Advertising 1,812  2,187  
Telephone 1,108  1,080  
Support Refuge residents 1,770  1,068  
  50,608  48,123 
     
  817  -1,046 
     
Grant from Children's Fund  6,180  6000 
Salary costs 5,990  5592  
Training & travel 30  51  
Consumables, play equipment & outings 193  425  
  6,213  6068 
     
  -33  -68 
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ANNUAL ACCOUNTS 
 
 
 
 2006 2005 

Schedules of Designated Funds      
     
Grant From Housing Benefit for the refuge:  39,374  35,578 
Repairs & Maintenance 14,708  5,327  
Decoration 1,547  4,492  
Rent 1  1  
Insurance 3,105  2,717  
Heat & Light 4,155  3,593  
Sinking Fund - Reserves 1,050  1,000  
Council tax & Water 1,088  1,118  
Salaries 12,029  9,724  
Furniture -  1,091  
Equipment rental 1,692  4,676  
Household Supplies 2,732  71  
Telephone 2,325  2,281  
Cleaning & Garden 1,379  2,360  
  45,811  38,451 
     
  -6,437  -2,873 
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THANKS 
 
 
We are ever grateful for the support and encouragement from all those who supported us and 
who play such an important part in the lives of women and children suffering domestic abuse. 
 
Thanks to: 
 

Our Major Funders 
�  Children’s Fund 
�  Children in Need 
�  Derbyshire County Council 
�  Derbyshire Supporting People 
�  High Peak Borough Council 

 
Our Secondary Funders 

�  Awards for All 
�  High Peak Community Housing 
�  North Derbyshire Community Voluntary Sector Development Fund 

 
All who have assisted us either financially or in kind including Churches, Education, 
GPs Health Visitors and other Health Professionals, Housing, Individuals, Local 
Businesses, Local Organisations, Police, Schools, Solicitors and  Women’s Groups.  

  
All those we contact on a regular basis for advice, support and expertise. 

 
Management Committee 
 
Volunteer Counsellors 
 
Volunteer Support Workers 
 
Members 
 
Employees 
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GWA VOLUNTEERS 
 
 
Management Committee Members 2005 - 2006 
 

�  Maisie Harbut - Chairperson 
�  Marie Brookes - Vice Chair 
�  Jan Lee - Treasurer 
�  Lorraine Rose - Secretary 
�  Alison Brogan - Assistant Secretary 
�  Joan Cook 
�  Gillian Brookes 
�  Val Evans 
�  Barbara Hastings-Asatourian 
�  Billie Hetherington 
�  Sue O’Connor   

 
Volunteer Counsellors 
Supervisor: Trisha Bannister - MBE 
 

�  Suzanne Drew 
�  Val Hinchliffe 
�  Teresa Oxley 
�  Anne Schofield 
�  Helen Smith 
�  Jane Wray 

 
Volunteer Support Workers 
 

�  Penny Greenwood 
�  Sandra Graydon 
�  Billie Hetherington 

 
 
 
MEMBERSHIPS 

 
 
GWA is a member of: 
 
�  Domestic Abuse Reduction Partnership (DARP) - the local domestic abuse 

multi agency group for High Peak and Derbyshire Dales 
�  Derbyshire Domestic Abuse County Forum 
�  High Peak Community Voluntary Sector (CVS) 
�  High Peak Homelessness Forum 
�  High Peak Local Liaison Committee 
�  High Peak Action Forum for Children, Young People 
�  Supporting People Domestic Abuse Forum 
�  Supporting People Small Provider Network 
 


